Congratulations on your purchase of ZipFormDesktop! You will have either received your ZipFormDesktop Installation CD or been emailed a link to download the installation. 

Installation

Program Requirements

ZipFormDesktop for Windows® will function effectively with a minimum

computer configuration as follows:

· IBM PC compatible Pentium II 300, or higher.

· MS Windows® 98, 2000, XP, or NT 4.0.

· 128 megabytes (MB) of RAM.

· 100 MB available hard disk space.

· CD-ROM Drive

· Color or monochrome VGA monitor or higher resolution (256-Color SVGA recommended).

· Internet Explorer 5.5, or newer.

· Any printers that can be configured with Windows® Print Manager.

· Optional: Internet and Email use requires a 56K modem with Internet access and MAPI compliant Email software.

The speed and performance of the product is greatly enhanced with more advanced processors, faster modem speeds, and larger RAM configurations.

Installing ZipFormDesktop as a Single User Application

Your ZipFormDesktop Subscription limits the number of installations and re-installations that may be performed. In the event of a failed installation, please contact Customer Service prior to attempting a re-installation.

The installation process will require you to register with ZipForm. See the Registration section for more information. ZipFormDesktop will not operate without Registration.

To install from the Program CD:

1) Place the ZipFormDesktop Program CD in the CD-ROM Drive of the computer. The installation process should automatically start . If the ZipFormDesktop Setup dialog box appears, go to Step 4. If the dialog box does not appear after approximately 30 seconds, go to Step 2.

2) Select the Windows Start button, and then select Run.

3) The Run dialog box will open. Type in the following path: D:\SETUP and click on the OK button. This will start the setup program.

4) The ZipFormDesktop Setup dialog box will appear allowing you to accept or change the Destination Folder. We recommend accepting the default Destination Folder and the Program Management Group, which appears when you click the Next button. Click on the Next button again to proceed.

5) After the files have been transferred, the Registration dialog box will appear. ZipFormDesktop will not operate without proper registration. You may register by Internet, or by calling the ZipForm Software Activation Number which is displayed during installation.

To install from the email:

1) To install from the email you must be connected to the internet. To begin downloading the installation, click on the link.

2) A dialog box will appear asking whether you wish to open the file or save it. Choose Save and select the location that the file will be downloaded to. Ensure that you remember where you have selected to save the file. Once the download has completed, click on the installation file to begin the installation.

3) The ZipFormDesktop Setup dialog box will appear allowing you to accept or change the Destination Folder. We recommend accepting the default Destination Folder and the Program Management Group, which appears when you click the Next button. Click on the Next button again to proceed.

4) After the files have been transferred, the Registration dialog box will appear. ZipFormDesktop will not operate without proper registration. You may register by Internet, or by calling the ZipForm Software Activation Number which is displayed during installation.

To add more users to a single user installation of ZipFormDesktop please call Customer Service at 866-MYFORMS (866-693-6767).

Registration

Registering ZipFormDesktop as a Single User Application

The "Select License Installation" dialog box will appear. This dialog box will allow you to register Via the Internet or Via Customer Service.

If you have an Internet connection available just click on the "Authorize Via the Internet" button. If you do not have an Internet connection from the computer you are installing ZipFormDesktop on, just click on the Authorize Via Customer Service button and follow the instructions.

Customer Service hours are Monday through Friday 8:00 AM - 8:00 PM EST.

Your default user name is “master” and your default password is “password”. You MUST log in with the user name master to continue. 

Registering ZipFormDesktop as a Multiuser Application To add more users to a single user installation of ZipFormDesktop please call

Customer Service at 866-MYFORMS (866-693-6767).

ZipFormDesktop  Help!

If you have any questions, please click on Help, then click on Contents or Search.

You can contact us with the information below:

Address:  P.O. Box 130, Fraser, MI 48026
Customer Service: 866.MY FORMS (866-693-6767)

Web Site: support.zipform.com
Fax: 586.790.7582

